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The theme of our newsletter this semester is “Creating and Extending 
Learning Communities.”  Whenever I hear the word “community” I think 
of the small rural Minnesota town where my parents grew up.  There 
is one grocery store, one café, one bank, one bar, one gas station, and 
one hardware store.  With a population of 700 people, everyone knows 
everyone else.  Not much is private in a town of that size.  This can be 
less than ideal in certain situations, but when people are in need, others in 
town readily lend a helping hand.  And, every summer there is a festival 
when thousands of people come back to renew relationships and celebrate 
community history.
     In educational and training endeavors, we work hard to create 
communities in our classes and in other learning environments like 
libraries and media centers.  Many of you have experience in the extension 
of learning communities into online formats.  Those familiar with online 
learning know that there are some unique challenges in the development 
of a community at a distance.  Teachers have begun using instructional 
management software, social networking software, and social learning 
software to improve online learning environments. 
     Many of you have also had the opportunity to participate in 
international learning communities, whether those have been through the 
inclusion of international students in local classrooms, through study- or 
teaching-abroad situations, or through conference attendance in locations 
around the world.  The challenges of differing languages and culture can 
yield excitement and creativity to these learning situations.  A further layer 
of complexity develops when we begin to mix online and international 
learning communities!
     Communities, whether in small towns or educational environments, 
rely upon regular contact, similar goals, and a coordination of efforts.   
In the best situations these are enjoyable efforts where people with 
diverse backgrounds and interests work together to improve themselves 
individually and to improve the community as a whole.  
     In the past month I’ve had conversations with people about extending 
SCSU’s learning communities in China, Costa Rica, England, Germany 
and South Africa.   Two of our CIM faculty, Luther Rotto and Mert 
Thompson, traveled in China this past May to discuss partnerships as 
part of efforts led by SCSU’s President, Roy Saigo.  We believe there are 
exciting global possibilities to explore as we widen the scope of our CIM 
learning communities both internationally and through online formats.  
We encourage you to share your comments and expertise with us as we 
continue to pursue these opportunities.
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CIM Coordinator’s Message:  Learning to Create Learning 
Community Online
by Dr. Jeanne Anderson 
Since 1990, the Center for 
Information Media has used 
instructional technologies such 
as Interactive Television (ITV) 
and the Internet to extend access 
to our courses and programs for 
more people across Minnesota. To 
meet the needs of our learners, we 
have been early adopters of new 
technologies, often learning by 
experience where there were few 
best practices to guide us. Using 
these new technologies effectively requires both instructors 
and students to learn new skills. And what a learning 
experience it is!
 SCSU adopted a Course Management System (CMS) 
in the mid-90s for online text delivery of course readings, 
surveys, quizzes, discussion boards, and chats. In integrating 
instructional materials, a CMS represents an advance 
over ITV. However, it does so at the expense of a sense of 
connection between class members and the instructor. Last 
year CIM added webcasting capability (via Mediasite Live) 
to our online capability as a means of integrating the rich 
media of video, enhancing outreach, and making the class 
lecture available synchronously, as well as on demand via 
archives. Webcasting shows promise as a distance delivery 
method because it integrates audio, video, and other media 
such as PowerPoint, which can function as a synchronous 
organizer. In addition, other supplementary materials 
and interactions can be made available within our CMS 
(Desire2Learn). For me, however, the most persuasive 
argument for adding webcasting to online instruction is the 
increased social presence possible with synchronous delivery 
of instruction via webcasting.
	 Presence	can	be	defined	as	a	state	of	being	
psychologically present in a situation, or a sense of 
connectedness with teacher and peers. There is growing 
evidence that a sense of presence can improve learning of 
both individuals and groups (Fontaine, 2002; Shin, 2003). 
A	study	by	Shin	(2003)	showed	a	significant	relationship	
between the sense of presence and predictors of learning 
such as satisfaction, intent to persist, and perceived learning. 
It has been my experience that students participating 
synchronously feel more connected, less anxious about 
course assignments, and more successful learning course 
content. Some scholars have asserted that interaction with 
people, as well as with instructional material, is necessary 
for learners to construct knowledge. For these reasons, 
instructors of online learning courses need to build learning 
communities characterized by active learning and teaching, 
belonging, collaboration, and shared decision-making. 
 Face-to-face and ITV are both media rich in 
information-carrying capacity. One strength of these rich 
media is immediacy behaviors (verbal and non-verbal) 
such as eye contact, smiling, relaxed body posture, voice 
inflection,	humor,	and	immediate	feedback	when	using	
interactive teaching strategies (Keefe, 2003).  Teacher 
immediacy behaviors, in particular, have been linked 
with social presence, a sense of community, and learning 
both in face-to-face and online classes. We have learned 
that webcasting with MSL allows us to bring more of 
these behaviors to online instruction, at least for the 
instructor. Other instructor immediacy behaviors online 
can take the form of providing immediate feedback, using 
personal examples, humor, addressing students by name, 
and responding emphatically to individual student needs 
(Melrose & Bergeron, 2006; Arbaugh, 2001). In addition, 
the use of community-building behaviors and collaborative 
assignments	has	been	found	to	positively	influence	student	
retention in online courses (Fisher & Baird, 2005). We have 
found that knowledge-building discussion and collaboration 
is more effective when students have had an opportunity 
to meet face-to-face and get to know classmates and the 
instructor sometime early in the semester.
 At this time, webcasting is limited to one-way audio 
and video which prevents an instructor from receiving 
student responses without supplementing the webcast 
with other means such as a chat or telephone conference 
(phone bridge). This can make interactivity more complex 
(Reynolds & Mason, 2002). To increase social presence for 
students we have tried adding chats and phone bridges to 
our instructional strategies. When using the CMS chat or a 
phone bridge for student input, there is about a 20 second 
delay between instructor comment (for the streaming server 
to record and encode the video for delivery) and student 
response. This time seems intolerably long. As a result, 
classroom interactivity needs to be adapted. I hope it is 
simply a matter of time before technologies improve to 
reduce this delay.
 For all the advantages of current webcasting technology, 
we have learned that there are also issues to address. 
Not all course content is amenable to online teaching, 
especially hands-on courses like authoring. Also, at this 
point in time, webcasting video within a CMS has reduced 
image quality and produces a smaller picture than ITV 
(Reynolds & Mason, 2002) or web conferencing using 
Internet2. Classroom interactivities are more complex and 
need to be adapted. Finally, all stakeholders need to learn 
new immediacy behaviors for the synchronous online 
environment. I, for one, am still learning these skills and 
hope they will soon become second nature. I am personally 
grateful to all my students who have taught me, with grace 
and patience, more effective ways of creating learning 
community and using the online environment. 
3
Publishing Tips by Brook Berg
Editor’s Note:  Brook Berg graduated from CIM’s Track II:  
Educational Media Program in Spring 2001.  Brook has written 
three books for children:  When Marion Copied, What Marion 
Taught Willis, and What Happened to Marion’s Book?  She is 
currently a media specialist at Detroit Lakes Middle School. 
People often ask, “How did you get published?”  Of course, 
what they are really saying is I have an idea; how can I get it 
published?  I don’t know if this will answer your questions, 
but I am willing to share with you what I learned on my 
journey	from	idea	to	finished	book.
Be sure that the manuscript is as perfect as you can 
make it.  I heard Jerry Spinelli at MEMO (Minnesota 
Educational Media Association) years ago say that you 
must start with a well written manuscript.  At the time, I 
thought “Well, duh?!”  He went on to say that he thought 
his	first	book	was	really	good;	he	sent	it	to	more	than	
25 publishers (virtually every one that published young 
adult books at the time).  It was turned down by every 
one of them.  Only then did he decide that it wasn’t 
the book he thought.  My next thought was “Man, if 
he couldn’t tell if his book was good, how can I tell if 
mine is?”  What I did was ask about 50 friends to read 
the manuscript and critique it.  I took every one of the 
critiques seriously and made some changes based on 
suggestions.
1.
Research the publishers—find books that are similar 
to yours in the bookstore and target those publishers. 
The nicest rejection letter I ever got said “We love 
your story, your characters are charming, but we don’t 
publish books like this.”  Since it was from a children’s 
publisher,	at	first	I	was	confused,	but	I	did	some	more	
research and found the perfect publisher for my type of 
book. 
Research the market—go to the bookstore and look 
for books similar to yours.  One of the rejection letters 
that I got said that this publisher wasn’t looking for 
stories like mine at this time.		At	first,	I	didn’t	know	
what that meant, but a little research revealed that if a 
publisher has put out just a few books similar to yours 
they may still be looking for more.  On the other hand, if 
they have published a lot of similar books, they may not 
want comparable stories for a couple of years. 
Unsolicited vs. solicited manuscripts.  Once	you	find	
a likely publisher to approach there are two choices. 
Sending your manuscript in without an invitation 
will place it in the Slush Pile which, according to The 
Writer’s Guide, is a huge “refrigerator-sized” box that 
editors grab from when they have a few minutes to read.  
Editors say that if the manuscript doesn’t grab them 
within 10 seconds it gets tossed aside!  Your second 
choice is sending a Query Letter.  This single-page letter 
could be thought of as a movie trailer opening with an 
engaging overview of the story including tension and 
conflict	to	capture	the	reader’s	interest.		Include	genre,	
word count and anything else to convince the editor to 
look at your project.  Let them know you understand that 
there will be revisions; you are a professional and want 
to work with a team to produce the best book possible.  
Include a self-addressed stamped envelope (SASE) for a 
quicker response.  You still have only 10 seconds, but if 
you capture the editor’s interest you’ll get an invitation 
to send your manuscript to a real person who has shown 





Arbaugh, J. B. (2001). How instructor immediacy behaviors 
affect student satisfaction and learning in web-based 
courses. Business Communication Quarterly, 64(4), 42-
54. 
Fisher, M., & Baird, D. E. (2005). Online learning design 
that fosters student support, self-regulation, and retention. 
Campus-Wide Information Systems, 22(2), 88-107. 
Fontaine, G. (2002). Presence in “teleland”. In K. E.
Rudestam, & J. Schoenholtz-Read (Eds.), Handbook of 
online learning: Innovations in higher education and 
corporate training (pp. 29). Thousand Oaks, CA: Sage 
Publications. 
Keefe, T. (2003). Enhancing a face-to-face course with 
online lectures: Instructional and pedagogical issues. 
Paper presented at the Teaching, Learning & Technology: 
The Challenge Continues.  Proceedings of the Eighth 
Annual Mid-South Instructional Technology Conference. 
Murphreesboro, TN. Retrieved May 5, 2006, from http://
mtsu.edu/~itconf/proceed03/109.html 
Melrose, S., & Bergeron, K. (2006). Online graduate study of 
health care learners’ perceptions of instructional 
immediacy. International Review of Research in Open 
and Distance Learning, 7(1), 1-13. 
Reynolds, P. A., & Mason, R. (2002). On-line video media 
for continuing professional development in dentistry. 
[Electronic version]. Computers & Education, 39(1), 
65-98. Retrieved June 22, 2006, from Science Direct 
database. 
Shin, N. (2003). Transactional presence as a critical predictor
of success in distance learning. Distance Education, 
24(1), 69-86. 
4
Extending the Learning Community to Alnwick, England
by Jenny Hill
Sandra Williams with her husband Steve, a professor in biology, and 
son Robert, who is now 26 and in law school, 1981.  
Scholarship Spotlight:  Dennis Fields
by Jenny Hill
For the past 25 years, the Center for Information Media has 
been involved in the extension of the learning community to 
Alnwick, England.  When the program began in 1981, CIM 
faculty member Sandra Williams traveled to England and 
lived in the Alnwick Castle for a semester with her family.  
Today the list of current faculty who have gone to England 
from CIM includes Mert and Marcia Thompson (1994-1995, 
1997-1998, Summers 2004, 2006), Jeanne Anderson (2000), 
Keith Ewing (2001, 2004), and Chris Inkster (2006).  Tom 
Hergert will be teaching in England in Spring 2007 and John 
Theis will follow in 2008.  
 When the program launched in the early 1980s there 
were no computers in the castle, so instructors had to depend 
upon local technologies to teach various classes or travel to 
Europe with desktop computers. CIM course offerings were 
limited to basic photography, the study of British museums 
as	information	resources,	and	a	modified	version	of	IM	260	
Exploring Information Technologies, which examined the 
impact of technology upon learning environments.  Students 
did not have access to e-mail or the Internet.  
 Today the situation has changed dramatically. There 
are now approximately seven computers in the castle for 
students to use.  Recently, wireless Internet access was 
introduced to the castle.  Students can now bring their 
laptops along to extend their learning experience and share it 
with family and friends back home via the Internet.  
 The variety of course options through CIM has also 
expanded.  CIM faculty members who teach in England now 
enjoy offering a wide variety of courses from the department 
including: Digital Photography, Design and Preparation 
of Multimedia Presentations, Designing and Editing for 
Television, and Exploring Information Technologies.  If you 
are interested in this or other study abroad programs, please 
contact the Center for International Studies at 
www.stcloudstate.edu/studyabroad or (320) 308-4287.  
If this story inspired you to give, please contact the 
SCSU Foundation by telephone:  (866)-GoHusky (464-
8759) or via E-mail:  foundation@stcloudstate.edu.
If you are interested in applying for this or other CIM 
scholarships, please do one of the following:
See your advisor
Pick	up	a	scholarship	form	in	the	CIM	office






stepped onto the SCSU 
campus in 1971 when the 
Center for Information 
Media was transitioning 
from the Keihle Visual 
Arts Center to the newly 
built library now known 
as Centennial Hall.  
During his tenure at St. 
Cloud State University, 
Dennis Fields took on 
many tasks including teaching classes, helping faculty 
develop curricula, overseeing the production team in the 
library, and assisting the Dean.  
	 By	the	1980s,	the	field	of	instructional	design	and	
training was beginning to develop as a profession.  Several 
universities were offering programs to formally train people 
to become professional trainers and instructional designers. 
Dennis Fields, along with Fred Hill and John Berling, began 
to work on expanding Center for Information Media foci to 
include these courses. Track III (now known as Instructional 
Design and Training) was born.  
 Dennis retired in the early 2000s, but is still frequently 
seen on campus. He recently established the Dennis and 
Anne Fields Scholarship for students in the Track III 
program.  Dennis’ goal is to provide a competitive, lucrative 
scholarship opportunity to encourage top students to pursue 
graduate work at SCSU.  He is currently seeking donors 
to build the scholarship to increase the amount of money 
available to students.  
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Spring 2006
Chad Campbell (Track 2)
Laurie Hansen (GITC ^) 
Paula Masad (Track 2) 
Nancy Meyers (Track 3)
Sandra Perkerwicz (GITC ^)
Dawn Carey (Major)
Brendon Engen (Minor)




Derrick C. Silverstri (Minor)
Megumi Wada (UITC*)




Alisa Adams (Track 2)
Sharon Gunkel  (Track 2)
Loni Niles [Anderson] (Track 2)
Debra Rossman(Track 2)
Wendy Smary (Track 2)
Charleen Thomasson (Track 2)
* Denotes Undergraduate 
Instructional	Technology	Certificate
Congratulations Spring and Summer 2006 
Graduates and Certificate Recipients
Enhancing Global Relationships:  China Delegation 2006
by Dr. Mert Thompson
On May 24, 2006, Luther Rotto and I joined 
SCSU President Saigo, other faculty, staff, and 
administrators, a MnSCU administrator, and 
the vice president of the St. Cloud Chamber 
of Commerce Gail Ivers (a graduate of our 
Track III master’s program) on a 2-week trip 
to China.  The purpose of the trip was to see 
how SCSU could increase opportunities for 
our students and faculty to study and travel in 
China.  In addition, Luther and I wanted to look 
at the possibility of recruiting Chinese students 
into our program in CIM. 
 The group visited four major Chinese 
cities:  Shanghai, Xi’an, Beijing and Tianjin.  
In each of the cities we visited universities and 
talked with the faculty and administration and, 
in most cases, students. 
 We received an especially warm welcome 
at Shaanxi Normal University in Xi’an.  As 
we arrived, a very large banner was displayed 
over the entrance to the administrative 
building welcoming us in English.  There was 
a delegation of administrators, faculty, and 
students to greet us as we stepped off the bus.  
Xi’an is a sister province to Minnesota, and the 
university	officials	seemed	very	interested	in	
developing cooperative programs.  This will 
require some follow-up work in the next few 
months.
 Meals were an especially interesting 
adventure for me.  A typical meal consisted of 
25 to 30 separate dishes on a large revolving 
platform in the middle of the table.  Typical 
fare	was	fish,	squid,	mussels,	shrimp,	jelly	fish,	pork,	
chicken, beef and many different types of vegetables. Many 
of	the	dishes	were	not	identifiable	to	us	
Westerners.  I will give Luther credit; I believe 
he tried every dish placed in front of us over 
the entire trip.  The most unusual drink I had 
was corn milk.  It tasted like liquid sweet corn 
and had the consistency and color of orange 
juice—not something that will be a part of my 
regular diet.
 Luther and I had the opportunity to meet 
with a Track III graduate alumnus of our 
program, Limin (George) Gu in Beijing.  
George was very gracious and took us to 
some	businesses	where	we	saw	first	hand	how	
instructional design works in China. 
 CIM has had a connection with Nankai 
University in Tianjin, China, since the mid-
1980s.  Because of changes over the years 
and the retirement of faculty, the connection 
is not as strong as it once was.  We have had a 
steady stream of students from that university 
who have completed their master’s degree in 
Track III.  Luther and I made it our goal to 
try to reestablish some of the connection with 
Nankai.  I believe we were at least partially 
successful in this endeavor.  After the rest 
of the delegation left for the U.S., we made 
a return trip to Nankai University to meet 
with	university	officials	for	more	extended	
talks.  Hopefully, this will lead to additional 
opportunities for SCSU students in China and 
Chinese students in CIM.
 The time spent in China was certainly 
eventful and hopefully not a once-in-a-lifetime 
occasion.  I am anxious to have the opportunity to return to 
further develop our relationship.  With a population of 1.3 
billion, it is certainly a force to be recognized in the world.
Photo of a tapestry in the Palace Museum in the Forbidden City, Beijing by 
Luther Rotto.
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In Spring 2006 the Center for Information Media 
presented the second annual John G. Berling Awards 
for Outstanding CIM Graduate Projects.  Kay Sandin 
(Track II) and Supawan Supanakorn (Track I), two recent 
graduates, were selected for $100 awards to recognize their 
outstanding graduate projects.
 The John G. Berling Award is named for the 
Dean of LR&TS who served from 1977 to 1997.  
The annual award recognizes exceptional work 
done by graduate students in Information Media.  
Graduate advisers may nominate the work of only 
one advisee in each category for Plan A (thesis), 
Plan B (starred paper), and Plan C (portfolio).  A 
committee of graduate advisers then evaluates 
the nominated projects on the basis of clarity, 
scholarship,	methodology,	contribution	to	field,	and	
an overall rating.  The committee may then choose 
to select a winner of the award if the members 
find	that	one	of	the	projects	nominated	is	truly	
outstanding	work.		All	nominees	receive	a	certificate	
recognizing their project as an honor project.
Plan B: Kay Sandin (Advisor: Dr. Chris Inkster)  
 Kay’s Plan B paper was entitled The School 
Library Media Specialist and the Public Librarian: 
Communication and Collaboration.  Kay has 
always cultivated a close relationship with the 
public librarian wherever she has been a teacher 
or media specialist, and she wanted her research to 
focus on the kinds of activities and attitudes that 
led to successful communication and collaboration 
between these two entities. Kay designed two parallel 
surveys for a state-wide sample of 60 public librarians and 
60 school library media specialists. 
Plan C: Supawan Supanakorn (Advisor: Dr. Doris 
Bolliger)
 The Plan C portfolio award was given to Supawan 
Supanakorn from Bangkok, Thailand.  Supawan is a graduate 
of the Track I, Information Technologies program.  In 
her portfolio she designed, implemented, and 
evaluated visuals, to include both demonstrations 
and simulations, using the screen capturing 
program Macromedia Captivate.  The portfolio 
was designed for use in the online environment 
by two SCSU instructors: one in the Center 
for Information Media and one in Electrical 
Engineering.  Recently, Supawan presented a 
conference session with Doris Bolliger, former 
SCSU InforMedia Services faculty member, at 
the International Visual Literacy Association in 
Fort Worth, Texas.  Supawan is now working for 
a consulting company in Bangkok.  
     The IM graduate faculty offers their 
congratulations to Kay and Supawan for their 
strong scholarship produced as part of their 
master’s degree in Information Media. Graduate 
advisers will have the opportunity to nominate 
outstanding graduate projects for the 2007 
Berling Award, which will be selected during 
Spring 2007 for students who completed their 
work during the previous calendar year (Spring 
2006, Summer 2006, Fall 2006). 
     The award is funded through the Foundation 
Account R43007.  Donations to the account may 
be sent to the SCSU Foundation, Alumni House, 
720 Fourth Avenue South, St. Cloud State University, St. 
Cloud, MN 56301. 
John G. Berling Award for Outstanding CIM Graduate Projects





       28th Annual Children’s Literature Workshop
 June 18 and 19, 2007 * Holiday Inn, St. Cloud, MN * http://web.stcloudstate.edu/clw
Richard Peck
Author of  more than 30 books for  young people and adults, including A Year 
Down Yoder (Newbery Medal) and A Long Way from Chicago (Newbery Honor), 
The Teacher’s Funeral In Three Parts, and Here Lies the Librarian.  
 
Karen Ritz
Author, illustrator, educator and artist.  Illustrated books include Snowboarding on
Monster Mountain (Junior Library Guild selection written by Eve Bunting) and 
Rescue on the Outer Banks (2003 Best Children’s Books of the Year written by 
Candice Ransom). 
Plus
Best of the New and Award Winning Books, Interactive Small Group Sessions,
Optional 1 Credit from SCSU.  





Jon Tufte’s position 
as the Facilitator 
of Organizational 
Development for St. 
Cloud Hospital is 
closely tied to his SCSU 
education.  “My graduate 
work is precisely what 
made it possible for me to 
be hired into my current 
position,” Jon explained.  
“I can honestly say that 
I have used something 
from each class I took 
in my work sometime 
during the past 12 years.”   
 Through the use of 
“stand-up training” sessions, Jon works with the leadership 
in the hospital to provide them with the tools they need in 
their leadership roles.  He also works as a personal coach 
for leaders upon their request and with teams within the 
organization in developing an environment that supports and 
fosters the hospital’s mission.  In addition, he is the system 
administrator for the health system’s Learning Management 
System.
 Jon graduated from SCSU in 1976 with a major in 
business management and a minor in music.  In 1994 Jon 
received an M.S. in Information Media: Human Resource 
Development/Training, now known as Instructional Design 
and Training. He has two grown children, a daughter, 26, 
and a son, 23.  He and his partner live in the rural Clear Lake 
area and his parents live a short 14 miles from their home.  
 Jon chose SCSU for its location and proximity to his 
family and also because of the reputation of the programs 
he attended.  “The teaching faculty in my master’s program 
were exceptional in giving me the background I needed, but 
most of all for challenging me to do my best,” Jon recalled.
 Professionally, Jon is interested in the research done by 
the Gallup Organization pertaining to employee engagement. 
He is being formally trained as a facilitator for Crucial 
Conversations and Crucial Confrontations by VitalSmarts 
and	is	also	a	certified	personal	coach	through	FranklinCovey.	
Jon has remained in contact with SCSU by serving on the 
CIM Advisory Committee and talking with current students 
in classes about his work.  “This has helped me to stay 
connected and to continue to learn,” Jon said.  
 “My main interest and passion is helping others realize 
the capacity each of them has to be a good leader and helping 
them develop a plan to become that leader,”  Jon said.  “But 
probably more importantly—to be the person they want to 
be in both their professional and personal lives.”  One of 
Jon’s favorite quotations is “When the student is ready—the 
teacher will appear.”  He explained, “I have learned to be 
open	to	anyone	being	the	person	who	is	going	to	influence	
me—it has been very surprising who these people are and 
when they have shown up in my life.  Don’t always look for 
the	‘grand’	as	you	will	quite	often	find	it	in	the	‘mundane’	or	
‘everyday’ of your life.”
 “Music continues to be the underpinning foundation of 
my life,” Jon said.  “I continue to play the piano (something 
I’ve	done	since	I	was	in	first	grade).		I	also	sing	with	a	great	
choir and wonderful group of men—the Twin Cities Gay 
Men’s Chorus.  My partner and I also have a champion 
Sealyham Terrier that we show in local, regional, and 
national dog shows.  I also enjoy live theater and concerts.”  
 Books on Jon’s recommended reading list include The 
Fred Factor by Mark Sanborn; Tuesdays with Morrie, The 
Five People You Meet in Heaven, and For One More Day by 
Mitch Albom; Searching for God Knows What by Donald 
Miller, The Anatomy of Peace by The Arbinger Institute, If 
You Don’t Make Waves, You’ll Drown: 10 Hard Charging 
Strategies for Leading Change in Politically Correct Times 
by David Anderson, and all of Stephen Covey’s books.
The CIM Advisory Committee meets annually to gather feedback and gain insight 
for improving the Information Media program.  The committee consists of CIM 
and LR&TS faculty, current students, and graduates and professionals who work 
in the field of information media.  Last April, several topics were discussed includ-
ing accreditation, course content, marketing, and trends in the field.  Do you have 
some ideas for CIM? Want to join the CIM Advisory Committee?  Contact Dr. 
Karen Thoms at kthoms@stcloudstate.edu.
Graduates of CIM programs continue to serve in professional organizations.  
Laurie Conzemius and Mary Garlie were the 2005-2006 Co-presidents of 
MEMO and Gary Ganje is President-elect for the 2007-2008 school year.  If 
you are interested in learning more about organizations for Information Media 




Dr. Steve Malikowski and Dr. John Theis
Dr. Steve Malikowski and Dr. John Theis have experience 
teaching online courses.  They recently sat down to discuss 
the impact distance education and its technology tools have 
had on teaching and learning in CIM.  The following is a 
partial transcript of their conversation. 
1.  CIM has chosen to use 
several different technologies 
in courses that include a 
distance learning component 
(see box lower right).  Why 
did CIM choose these 
applications?  
John:  The biggest reason 
Mediasite Live was chosen over the 
rest of them is that Mediasite Live 
is a hardware solution.  What that 
means is we have our own server, 
our own hardware.  We don’t pay 
per student, per usage.  Once it’s 
purchased, it’s done.  With some of the 
other applications, the initial purchase may not seem like 
much money, but paying per use has phenomenal expenses.  
So, I’m still very happy with the committee’s choice.
Desire 2 Learn (D2L) was chosen because MnSCU said 
we want one system that every MnSCU school can use. 
Proposals from WebCT, Blackboard, and others came in and 
based on features, functionality, and customer service, D2L 
was chosen.  And I must say, that of all the ones I have seen 
and used, it’s as good, if not better, than the rest of them.   
2.  What advice do you have for students taking 
distance education classes?
John:  First of all don’t assume it’s easier.  Second, don’t 
assume it takes less time.  Those are the two that I often hear. 
With	legitimate	distance	education	courses,	you	will	find	it	
more time consuming and not easier, but probably harder or 
more	difficult	in	some	respects.	
3.  How do you think the continued use of D2L, 
Mediasite Live, etc. will impact CIM enrollment?
Steve:  There are a lot of students going to Capella, Phoenix, 
and Walden.  Walden is showing up now in Time magazine 
and public radio announcements.  They’ve been bought by 
Sylvan Learning and they have corporate muscle behind 
them.  They have money and well-done ads.  I sincerely 
guess that our enrollment has taken a bit of a downturn 
because all those students are going to Phoenix and Walden.  
They’re saying millions of people are going there, which 
means presumably we’re losing two or three.  If we want 
some of those back, we’re going to have to offer that service. 
Minnesota and the Upper Midwest have remote locations and 
some of those students are going distance education.  We can 
offer D2L and other technologies to service those students.  
4.  Do you think distance 
learning will become the 
standard method for offering 
graduate course work 
everywhere?
John:		No.	Let	me	first	of	all	refer	
to China-where they are building 
tons of universities.  They aren’t 
building virtual universities; 
they’re building brick and mortar.  
They’ve been very proactive 
in education the last 20 years, 
their economic situation has just 
boomed, and it’s unbelievable.
Steve:  People take online courses, at least at this point, 
mostly out of necessity.  They’re working adults.  What 
I would like to see data on is a survey of students asking 
if they’d rather take an in-person or online course.  I’m 
pretty sure you’d see most saying “I want to take an in-
person course.”  It goes back to that balance.  Most people 
want balance between in-person and online, balance the 
technology and learning goals. 
5.  Describe an “ah ha!” moment you experienced 
or witnessed when teaching a D2L, Mediasite Live, 
or interactive television (ITV) course that would not 
have occurred in a face-to-face class. 
Steve:  I require students to quote or paraphrase one sentence 
from the assigned reading in two different postings on 
D2L. About a month ago, I thought, “How would you do 
this in an in-person class?”  You can’t talk amongst each 
other while I walk around and see if you use the textbook 
in a conversation.  So, I gave groups of students questions 
and they gave informal presentations where they cite the 
textbook. I like that because it truly synthesizes what you’ve 
learned with your own experiences—and my questions ask 
students to use their own experience.  The ah ha moment 
was that the technology provided by D2L made the in-class 
learning activity simple.  
John:		Something	that	affirms	the	positive	use	of	the	
technology is validating assessment questions.  What’s 
really cool about the D2L technology is that it has question-
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Desire2Learn (D2L) is an online course management 
system.  With D2L students may access class materials 
and grades, take quizzes, participate in discussions, 
and perform a variety of other tasks.  Many on-campus 
classes combine D2L with traditional face-to-face 
courses.
Mediasite Live is an online platform for recording 
and sharing classroom lectures to enhance distance 
learning.  Students may watch the online presentation 
live	or	choose	a	time	that	fits	into	their	schedule	and	
watch the recording later.
A phone bridge is similar to a party line.  Students 
watching a class session with Mediasite Live from 
remote locations may call into the classroom using the 
phone bridge to participate in discussions.  Because 
multiple students may access the phone bridge at once 
and the classroom is equipped with a speakerphone, 
all students may synchronously participate in class 
discussions.
Interactive Television (ITV) links two or more 
electronic classrooms with video and audio feed.  
Common ITV sites include Minnesota high schools and 
Anoka Ramsey Community College.  The advantage 
to ITV is that all sites have the ability to be seen and 
heard by the other sites.  The disadvantage is that each 
site must have ITV equipment, unlike Mediasite Live, 
which only requires users to have high-speed Internet 
access.
Distance Learning Toolbox
level analysis built into it.  For every question that I ask in 
an exam, it will show who got it right, who got it wrong.  I 
can immediately go through and spot, change, and update 
questions as needed.  The ah ha part, is that I can have a 
discussion around some of the confusing questions with my 
students.  And I contrast that with some of my colleagues 
who are still doing paper tests and are trying to validate 
their questions and answers on paper taking hours and hours 
and hours, where literally with one click of the button, I see 
an immediate graph and details on how people answered 
questions.  What an awesome tool.  
6.  One misconception of distance learning is 
that students always feel isolated.  How is class 
camaraderie supported when students rarely see one 
another?
John:  I have yet to see any hard evidence from a learning, 
social-emotional aspect that virtual community can be done 
the same as real life, in-person.  Things I’ve read on it so 
far are always from the instructor’s perspective.  And they 
say, “Oh, yeah, we’ve built community really well.  Look 
at the discussions we’ve had online!”  You know, last time I 
checked, it’s hard to see a facial expression; it’s hard to see 
body posture.
Steve:  You think smilies don’t represent facial expression?
John:  Well, no.  Look at online dating. People can initially 
get in touch with other people online, but you don’t get 
married online.  You still have to have the emotional piece 
of dating occurring face-to-face.  I really struggle with this 
concept of virtual community.  I think it’s unproven and I 
haven’t read anything to dispute that.  
7.  Will CIM be offering whole programs online?  
What do you see as the benefits and/or risks of 
offering a program completely online?
Steve:  I can safely say we probably thought of and talked 
about just about every option you can think of.
John:		When	I	first	got	here,	there	was	a	push	to	get	
everything online.  I immediately, being the positive skeptic 
I am, said, “Are you crazy?”  On the other hand, economics, 
money, changes that.  Either you offer online courses or you 
are no longer in existence.  I’m a believer of face-to-face.  
Steve: Offering courses entirely online would ignore some 
of the wonderful resources we have—this campus, the Miller 
Center.  But there’s a gray area between all online and in-
person.  I think we’re starting to move in that area.  One of 
my classes is meeting every third week in person and with 
ITV.		So	I	think	we	are	going	to	find	the	balance.		
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New Faculty:  Dr. Marcia Thompson
by Jenny Dalsted
Each	year	LR&TS	employs	professionals	to	fill	a	variety	of	
needs in the organization.  These individuals have experience 
in the information media profession, giving students insight 
into	current	practices	in	the	field.		There	are	two	new	adjunct	
faculty members teaching CIM classes this fall.  
 Amy Schrank, 
a temporary 
Reference Librarian 
at Great River 
Regional Library 
in St. Cloud, is 
teaching IM 204: 
Research Strategies.  




Schools, is teaching 
IM 421/521: Information, 
Technology, and Learning 
for K-12 Education as 
part of the North Branch 
Cohort.  The Cambridge-
Isanti School District 
is making an effort to 
promote international 
learning communities 
through the use of 
video conferencing.  
“Our students use this 
technology to hold 
regular sessions with students in Japan and Taiwan to learn 
about culture, discuss world events, and collaborate on class 
projects,” Jason explains.  (He also teaches CISCO computer 
networking at Anoka Ramsey Community College).  CIM 
members are grateful for their extended professional roles.
She’s back!  From 1989 to 2001, Marcia taught classes for 
CIM as an adjunct professor, and from 2001 to 2006 she was 
the Library Media Specialist at Becker Intermediate School.  
During the 2005-2006 school year,  Marcia returned to 
SCSU as an adjunct professor.  In August 2006, she accepted 
a tenure-track full-time position as an Assistant Professor in 
the Center for Information Media.
 “I really felt that I had reached the end of my 
professional growth in the position I was in.  I returned to 
teaching here last year and realized I was still interested in 
teaching graduates and undergraduates,” Marcia explains.  
“At	the	university	there	is	much	more	flexibility	in	
professional development, and I appreciate the support we 
get for professional development at this level.”
 One of the biggest differences between being a media 
specialist and a professor is how her time looks in her day 
planner. At the intermediate school, Marcia’s time was 
planned out each day.  Now at the university when she looks 
at her schedule, she realizes it looks as if she will have more 
time to get her work done, but she says those blocks of time 
quickly	fill	with	meetings,	grading,	and	planning.		“I	might	
have chosen to put in long hours before, but now I often 
bring work home, especially grading.”  
 Marcia’s professional research interests include 
children’s, young adult, and adult literature, as well as 
literacy issues such as boy’s reading interests and reading 
habits.  She also wants to work on revising the instructional 
materials she uses for her classes with Mediasite Live 
to better meet students’ needs.  While at Becker, Marcia 
successfully planned and promoted author visits each year.  
She will continue to arrange for visiting authors to visit the 
school as part of her professional community service as a 
faculty member.  This year she has facilitated a visit from 
children’s and young adult author Roland Smith to Becker 
Intermediate School for February, 2007.   
 Her husband Mert is also a professor in CIM.  Their 
daughter Melissa, 23, just started working as an Accounts 
Operating Specialist at General Mills, and Melanie is in 
her third year at Luther College where she is studying 
psychology with the possible goal of becoming a school 
psychologist.  Melanie will be studying abroad in Malta and 
the Thompsons are planning a Mediterranean spring break 
trip to visit her.
New Adjunct Faculty:  Amy Schrank and Jason Kopp 
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Elizabeth I:  Ruler and Legend Traveling Exhibit
by Jenny Dalsted
This fall the Miller Center was one of 40 libraries 
nationwide to host an exhibition entitled Elizabeth I:  
Ruler and Legend.  The traveling photo-panel exhibit is 
based on an exhibit at Chicago’s Newberry Library that 
commemorated the 400th anniversary of Queen Elizabeth’s 
death in 2003.  
 The exhibit opened August 25th in conjunction with the 
University convocation and closed on October 7th with an 
outdoor Renaissance recreation.  The Guthrie Theater also 
displayed Elizabethan costumes in the Atwood Memorial 
Center Gallery during the 
exhibit’s run.
 Each beautifully designed 
photo panel illustrated an aspect 
of the Queen’s life and times.  
During her reign from 1558 
to her death in 1603, England 
matured from an impoverished 
nation to a one with a rich 
cultural identity.  Images of 
maps, manuscripts, letters, 
paintings, and historical artifacts 
accompanied the text.  Viewers 
of the exhibit were asked to 
consider the following four questions:  Can a woman rule?  
What is the place of religion in the state?  What is the price 
of peace, and what are the true causes of war?  and How does 
a political leader control her image?  
 In addition to the photo panels, SCSU hosted lectures 
given by visiting museum curators and faculty, a book talk 
on The Leadership Secrets of Elizabeth I, a screening of 
the	film	Shakespeare in Love, and a Renaissance recreation 
troupe. 
New Graduate Assistant
As a graduate 
assistant, Jenny 
Hill is splitting 
her time between 
InforMedia 
Services where 
she helps with 
D2L support, 
and the Center 
for Information 
Media where she 
assists in IM 260: Information Technologies and is an editor 
of Information Media News.  Originally from Monticello, 
MN, Jenny graduated from SCSU in May, 2006, with a 
B.S. in Information Media and an Instructional Technology 
Certificate.		She	had	an	internship	at	the	Library	of	Congress	
in the Geography and Map Division in the fall of 2005.  
While an undergraduate, she worked in the Advising Center 
and was involved with Advising and Registration Days 
for incoming freshmen and transfer students.  Jenny calls 
education the “family business”; her parents and sister-in-law 
are	teachers,	but	her	brother	is	a	Naval	Officer	attending	the	
U.S. Navy’s Nuclear Power Training facility in Charleston, 
SC.
 After earning her master’s degree in Information Media: 
Educational Media, Jenny plans to become a school library 
media specialist.  She believes college-bound high school 
students need to learn research skills in order to succeed in 
college. 
 Jenny has many hobbies outside of school.  She has 
traveled to Krivoy Rog, Ukraine, on a mission trip during 
which she taught Bible school.  The trip also included a few 
days in Haarlem and Amsterdam, Holland.  Jenny also likes 
to	spend	time	at	the	lake	doing	“lake	things”—sunny	fishing,	
kayaking, biking, and getting ice cream at The Chocolate 
Ox in Nisswa.  She won’t say no to singing karaoke, likes 
reading, and helps with Vacation Bible School at Hope 
Covenant Church in St. Cloud.
Photos of Elizabeth I:  Ruler and Legend by Deb Skophammer.
 
Co-editors: Jenny Dalsted, daje0502@stcloudstate.edu; Jenny Hill, 
hije0202@stcloudstate.edu; Deb Skophammer, skde0501@stcloudstate.edu
Dr. Karen Thoms, Advisor
E-mail: kthoms@stcloudstate.edu
information media news
Center for Information Media
Miller Center, Room 110
St. Cloud State University
720 Fourth Avenue South
St. Cloud, MN  56301-4498
Return address requested.
Information Media News is published bi-annually by 
the Center for Information Media, St. Cloud State 
University, St. Cloud, MN 56301-4498.  The opinions 
expressed within this newsletter reflect official 
positions of neither SCSU administrators nor faculty.  
Newsletter staff would like to thank each individual 
who contributed to this publication.
The Center for Information Media and Learning Resources 
& Technology Services staff welcome news of events, issues, 
and current and former students. To forward news items or 
change-of-address information, please contact: 
 Center for Information Media 
Miller Center, Room 110
St. Cloud State University
720 Fourth Avenue South
St. Cloud, MN 56301-4498
Telephone: 1-320-308-2062
E-mail: cim@stcloudstate.edu
http://www.stcloudstate.edu/cim
 
